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EPA TRAINING AND TECHNICAL ASSISTANCE GRANTS 

TO ASSIST SMALL DRINKING WATER SYSTEMS AND PRIVATE WELL OWNERS 
 
For Fiscal Year 2013, EPA has selected 3 organizations to receive $12.7 million in 5 grant 
awards to provide training and technical assistance to small drinking water and wastewater 
systems and to private well owners.  Grant awards are expected to be made in spring, 2014.  
 
Descriptions of the four funded projects most relevant to drinking water primacy agencies are 
provided below:   
 

Training and Technical Assistance for Small Public Water Systems 
to Achieve and Maintain Compliance with the SDWA: 

 
Funding Recipient: National Rural Water Association (NRWA) $4.5 Million 

Contact: Bill O’Connell (billo@nrwa.org; 580-251-9080) 
EPA Project Officer: Mike Finn (finn.michael@epa.gov; 202-564-5261) 

 
The 49 NRWA state affiliate organizations will provide training and technical assistance on 
specific compliance-related topics, to be identified in consultation with each state/territory 
primacy agency and EPA contacts.  Preliminary topics identified by NRWA include the Revised 
Total Coliform Rule, Stage 2 Disinfection and DBP Rule, and the Ground Water Rule.  Formal 
classroom-based training will be geographically dispersed throughout each state, to place the 
training within one hour travel time for the targeted audience.  On-site technical assistance will 
be provided for water system personnel at high-priority facilities, identified during consultation 
discussions with the states and EPA.  Remote training techniques such as webinars and Skype 
conferencing will be used to reach systems in the U.S. territories and remote areas, as well as 
non-community water systems.  Outreach to tribal systems will be enhanced through the 
designation of tribal contacts using the Tribal Contact Manager System. 
 

Funding Recipient: Rural Community Assistance Partnership (RCAP) $4.5 Million 
Contact: Robert Stewart (rstewart@rcap.org; 202-470-1583) 

EPA Project Officer: Steve Hogye (hogye.stephen@epa.gov; 202-564-0631) 
 
RCAP training will be compliance-focused, using a variety of approaches, including face-to-face 
sessions, webinars, web-based learning modules, video demonstrations, hand-on activities, and 
blogs.  Technical Assistance will be on-site as well as web-based, drawing on existing 
resources and social-media outreach.  The activities will be carried out by RCAP’s 6 regional 
affiliates, as well as by several partners:  The American Water Works Association will provide 
free eLearning webinars on priority compliance topics, targeting remote audiences.  The 
University of Illinois will provide web-based resources for water system managers and 
operators, direct technical assistance, and recorded webinars and video interviews accessible 
on their web page.  The Intertribal Council of Arizona and the United South and Eastern Tribes 
will deliver training and technical assistance through existing and new Native American Water 
Master Associations.  Florida Gateway College will coordinate a “Distance Assistance” initiative 
using chats, phone calls and email to provide one-on-one technical assistance remotely.  In-
person training, trouble-shooting and on-site technical assistance will be provided nationwide 
using RCAP field staff in the regional offices. 
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Training and Technical Assistance to Improve Financial and Managerial Capacity and 

Enable Small Public Water Systems to Provide Safe Drinking Water: 
 

Funding Recipient: University of North Carolina at Chapel Hill $2 Million 
Contact: Glenn Barnes (glennbarnes@sog.unc.edu; 919-962-2789) 

EPA Project Officer: Steve Hogye (hogye.stephen@epa.gov; 202-564-0631) 
 
The Environmental Finance Center at the University of North Carolina, in conjunction with the 9 
other Environmental Finance Centers nationwide, will provide training and technical assistance 
for small drinking water systems in the area of financial and managerial capacity.  Additionally, 
the American Water Works Association is a partner in the effort, to enhance attendance at 
training and technical assistance events and to make available free online eLearning modules.  
Training will be delivered by the EFC’s through face-to-face workshops, small group work 
sessions, “funder forums”, webinars, in-depth on-site technical assistance, basic technical 
assistance (through phone and e-mail consultation), and online rates benchmarking 
dashboards.  Topics incorporated in the training include: asset management, rate-setting and 
fiscal planning, energy management, water loss reduction, regional 
collaboration/coordination/partnerships, access to funding sources, leadership, and enhancing 
regulatory compliance through sustainable financing and management. 
 

 
Training and Technical Assistance for Private Well Owners  

to Help Improve Water Quality: 
 

Funding Recipient: Rural Community Assistance Partnership (RCAP) $300,000 
Contact: Robert Stewart (rstewart@rcap.org; 202-470-1583) 

EPA Project Officer: Marjorie Copeland (copeland.marjorie@epa.gov; 202-564-3876) 
 
The overall objective for the RCAP project is to protect the quality of water in private drinking 
water wells and protect water quality by minimizing contamination via drinking water wells.  In 
collaboration with the University of Illinois, RCAP will continue the 10-lesson online Private Well 
Class developed under their previous grant.  The course topics include well construction and 
location, common O&M issues and remedies, types of failures, where to get help locally, how to 
protect source water, and water treatment solutions.  The lessons will also be developed into 
narrated PowerPoint presentations, and the audio portion will be available as iTunes podcasts. 
Several national webinars will be held on specific topics such as well maintenance, accessing 
local information, and treatment options, and each webinar will include a question-and-answer 
session.  Face-to-face workshops will also be held, in which a webinar presentation will be 
followed by on-site discussions of local requirements and resources, led by local experts such 
as county health staff or cooperative extension personnel.  A nationwide contact list of local 
experts and regulators will be assembled and posted online, and one-on-one technical 
assistance will be provided through a phone “hotline”, e-mail correspondence and social media 
accounts. 
 


